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0. Background

Following the adoption of the SEE 2020 Vision and the endorsement of high-level regional
headline targets for growth by the SEE region’s Ministers of Economy, the Regional
Cooperation Council (RCC) and its partners initiate the development of a regional SEE 2020
strategy, as the main regional framework for growth. The strategy is based on five pillars:

(i) integrated growth,

(i) smart growth,

(iii) sustainable growth,

(v) inclusive growth, and

(vi) good governance for growth.

The process of associating various stakeholders with the pillars of SEE 2020 and the
strategy implementation requires a de-centralized approach in strategy development.
Bringing together the relevant contributors within each of the pillars is the first step
envisioned in the strategy development process. The day and a half workshop on smart
growth, organized by the RCC, is focused to raise awareness on the SEE 2020, to prioritize
action, and to commit participants to the process and governance structures within this pillar

of the strategy.

1. Welcome and introduction

Jelica Mini¢ (RCC) is welcoming the participants and explaining the main objective of the
workshop: namely to jointly start considerations on the strategy of the 2" pillar (Smart
Growth) of the SEE 2020 strategy, in particular to discuss content as well as the roadmap till

finalization of the strategy.

2. Overview of SEE strategy 2020

Sanijin Arifagi¢ explains the overall purpose of the South East Europe 2020 strategy, in
particular to develop a coherent regional strategy framework which shall strengthen the
economic development of South East Europe as well as complement the Europe 2020

strategy in order to channel EU assistance in the coming years. Furthermore he explains the
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structure of the strategy with its 5 pillars and the planned process leading to an approved

strategy paper by the end of 2013 (PPT see annex).

Throughout the discussion and the clarification of comprehension questions, the following

issues are raised:

— National strateqgies: the success of the

- ..- o ’(
regional strategy will highly depend D C“" [‘“'.f“( 01, ;ﬁ(ﬁ!ﬂg"‘

/] ﬂ'-lio i

on the linkage with national

O estallichnadt of n;n)orna'ﬂv

strategies. Only if national strategies

will support the regional objectives the @W—{Dn—“? glp{e“_ I« m(’e(s'aﬂ_( |
ambitious objectives might be met. :

— Monitoring system: successful B [{t_“, L[‘»t c’d‘bcdeef( “JD;L{DQ'((’ '.S
implementation of the strategy as ' [._»;iw to 4 wWlole [ :ufg{;_,(ﬁ
from 2014 will require an appropriate kipror i offecial wﬂ“"\ '

D q-\'.m&,,;_{q‘_ U':auf'm.. ' Lm{ DJ‘T

monitoring system. Within the ,
_b}:T Nehwor

development of this system the

specific regional aspects have to be ‘7

Wiy fion- N0 e =
Wbt to g el cor p hLmi A .

taken into consideration. It will be a
challenge to develop such a system ) _
with a consistent data base since D e 1!04'4’2 mwwtonng Sl con (2
there are no adequate regional heeds o (‘0*"’"“"‘{6”""“!‘“'(' :

experiences hitherto, to which one c;(u.‘ia.‘ "7‘“(
can built on.

— Higher education: figures are taken from official statistics and are in relation to the

whole population.

—  Coordination of dimensions: the so-called dimension champions (dimension

coordinators) within the dimension "Skills" are not only related to the VET network but

to a broader basis.

3. Overview of Pillar 2 "Smart Growth"

Mladen DragaSevi¢ presents structure and contents of pillar 2. He explains the three
dimensions "Skills", "R&D and innovation" and "Culture and creative sectors", whose

structure and wording will be discussed later in this workshop (PPT see annex).
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4. Stock-taking of regional activities

For each of the three dimensions of the 2" pillar current, past and planned activities are gathered as a first brain storming in order to gain
an overview about the range of relevant activities. The identified activities can in a later phase of the strategy process facilitate the
elaboration of measures in each of the dimensions. The workshop participants agree to rename the dimension "Skills" into
"Skills/Competences" as competences is a broader term and also more compliant with EU nomenclature. "R&D and innovation” is renamed

into “Research and Innovation”.

“D and. ihnovation,
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Skills/Competences

Research and Innovation

Culture and creative sectors

Past activities

SEECEL: Learning outcomes defined for
entrepreneurship a key competence (ISCED 2,
ISCED 5+6)

Project on sector specific competitiveness
(OECD)

Strategic pilot network established (SEECEL)

SME Policy Index

2004-2010: Regional secretariat with 4 pillars in
education (ERI SEE)

2010-2012: 3rd MoU > interim secretariat as
NGO

Regional project on vocational orientation

Current activities

Protocol
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Skills/competences R&D and innovation Culture and creative sectors

Current activities

Planned activities
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The discussion related to the stock taking mainly touched the foIIowing issues:

- § e, docuraat nuds gwiad-g

— Glossary: it is proposed that a glossary e skillc /wmpa,lwws
could be elaborated for the SEE 2020 R«‘mﬂfd SR T })md
- I

strategy paper.

- '}gFﬁjlui:"{LbQ s U.JM-) IJ 'H\l J [l{'q;m!v,[[ Pf!’ﬂ-r

area too broad for one of the dimensions of =~ = §acfone w Aner o wosfemal paper

— Research and innovation is seen as an

the strategy. It might be split in three sub- Hiﬂ!Ltr g[lm.fﬁ% 1 e ﬁ, ry

dimensions.

— In which part of the strategy should hard M“p""ﬂ"“! elucafo,
infrastructure be placed? Perhaps in the - Oesl (0N mexm Loegimy i+ (Lol
pillar sustainable growth? - (ke H.whm fo be thunf J{

— For the future work on pillar 2 it should be considered that in the annex of the paper
from the Ministerial Conference of the SEEIC in November 2011 in Tirana already 9
actions are defined. Within the Kick-of workshop of pillar 1 such input from the same
paper was also subject of discussion. The 9 actions for pillar 2 are:

i)  Promoting triple helix linkages...

i)  Promoting free flow of talent in the region (recognition of diplomas)...

iii) Encouraging "brain gain" through targeted networking with the
diaspora...

iv) Supporting private and public sector investment in R&D via regionally
coordinated policies...

v) Facilitating the participation of enterprises and scientific institutions in
EU programmes...

vi) Raising the level of knowledge absorption via policies that support
existing clusters, networks and centres of excellence...

vii) Promoting natural science, maths and engineering studies...

viii) Using available resources and private sector expertise to increase the
level of combined public-private sector investment in R&D

ixX) Considering measures to support business investment in R&D

—  The topic of higher education is to be considered in the smart growth pillar.

—  Pre-school education is to be strengthened as basis for smart growth as well as the
ability of critical thinking in general.
— Generally the overlaps with other parts of the strategy have always to be kept in mind

throughout the strategy development process.

Protocol Page 9/23



SEE 2020 Strategy Workshop Pillar 2 "Smart Growth"
31/01 - 01/02/2013

5. Check of structure and targets of Pillar 2

5.1. Structure

Before

starting the detailed discussion on the content of each of the three dimensions the

workshop participants are checking the coherence of the structure of pillar 2. The main

discussion points are:

Concrete proposal by OECD on a new structure for the pillar. OECD is presenting

slides explaining the 5 proposed dimensions - culture and the creative sectors could
be a 6th dimension (see PPT in annex).

Policy coordination is seen as horizontal issue and has to be considered in all parts of

the strategy.

Proposals for alternative

?mpom( bﬂ OeCD

dimensions under pillar 2: "Skills

for competences", "Competences C‘ ?Obuj wﬂ'rﬁb-ng",g,(_, 1 El&t,hlv@rﬂ ';“""7‘9"1"( itup

for knowledge based society",

v

"Entrepreneurial competences, ( | Cau.r f’ef,' [Dbsmfis Quul

Coun v g
business and competitiveness - SL‘?/{( Tvr Cmrp[a‘,\c;ei [;‘Mwhw Onintuctey/
oriented" | COV—‘WJ&.AC«@«; Y L---.mfcafaje_g,.,gp,p Gt

—  The wording shall be in line with :
the nomenclature of the EU £ [*ho\ml\ou. Skills &, e L
Commission and the Europe LO»PQ&\H&_
2020 strategy, therefore the three | 8 )/ .
dimensions might be: TR M 9
1. Education KA ¢ ihnovedion Ut (:L, |
2. Research and Innovation o T Wl Secil,

Protocol
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After discussing various possibilities the
workshop participants agree on the
following structure of dimensions under
pillar 2 "Smart Growth". Each of the

dimensions will later on comprise several

measures,and the measures will consist of

relevant activities:

1. "Education"
"Research and Innovation"

"Digital Society, Culture and

Creative sectors"

SawnLy |

5.2. Targets

There are 2 targets of pillar 2 already approved by the Ministerial Conference in Tirana:

a) Increase of GDP per person employed by 33% till 2020
b) Add 300.00 highly educated people to the regions workforce

Each target has been developed through addition of quantified national objectives.

“!i-_ , tla,

AR 4298 (2hee

e i

Sws. 384 o3 37 ( 6 obr

TG T
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The discussion under this agenda point indicates additional aspects related to targets and

indicators which might later support the formulation of additional targets. There is no decision

been taken at this stage of strategy development on a change of the targets listed above.

— Additional indicators could be

considered such as new to market *ﬁ’UPM( Oc): avu'ln&i(flj mt chacked IG" Jee
- hw JD markt Pmium‘s (b CompeFiieness 2)

ups, number of annual patents and it P‘M”J tdemasks

trademarks, number of firms with x #m v rd o i, B e
- IM’FL whf(u

- WM"I» h Stipn @

- 05}'«5&; et mjL be leind i i shuge

products, number of annual start-

cooperation in innovation, scientific
articles or cooperation in science.

—  Other proposals for indicators

include the annual increase of e A“W Ay o Share o b 4, f’gD

share of R&D expenditures to ~ Readinic mobilhy oko cange behveew rrionce and
: 4

GDP, academic mobility, business

exchanges between science and

— Aecess +o brosdband

from science), employment rate of = (oo lidahon gf Dasic daty

PhDs (masters and bachelors) in = &A(LQSS shaies ém he egion
business, or access to broadband. It

- Mso qum&'h#w, indicators L

business (e.g. start-ups coming

— In any case all indicators will need

consolidated regional data. = Link o sustwinable M rn‘"ur
o?uluwl'fm
— Qualitative indicators might also be
developed. - Jows om L-'jﬁu education ﬁw otj:&-‘m Ih Pﬂq?_
- Links with other pillars shall be ) OWLf S e e rarkiat

considered, in particular of

- Cﬂhn!diw M'Huh acadima, wmel Dusiness

= 0~ ditnsion owd inmdion. , 1T g5 cross &*l':j ISSues

education with the sustainable

growth pillar and general overlaps

with the inclusive growth pillar. - ,npor‘u&m Cf hnn-]&mi eduahoa
—  The objectives of pillar 2 should Cl‘D ST
= L0SS- Cq,H‘mg issne: compedence d”m"
reflect clearly higher education and fymhz "
the connection between academia L EﬁW""‘UMWJ'iJ'j Goopmflbn il

and business. M“J W

— e-dimension (e.g. e-learning),
. : ~ Backdor and. macder also wbvmat u o ot
innovation and the key competence W‘" i :hé PhD I

—
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g

. r-f»MM

approach might be cross-cutting
issues.

—  Furthermore non-formal education,
the climate for start-ups, PPPs
have been mentioned as relevant

issues.

6. Programming and prioritization

The programming of pillar 2 is being started in three groups, each proposing possible
measures for each of the three dimensions. These proposals will be the basis for detailed
programming in the coming weeks and months in each of the three dimensions. Before that
the general structure of measures, as developed and agreed in the previous strategy process

is presented.

6.1. Structure of measures V S""NLC{'M.T'{ f Measwres /&»

In order to secure the overall

coherence of the SEE 2020 strategy | 4)”'-CI'iVQS qm{ r&suu’s

each measure in each of the “
dimensions along all 5 pillars shall : , " SC“P""D'L

have the same structure.

5) ,nfuaclm m'uu n{hr “u.r5 e
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6.2. Programming of dimension "Education”

The proposal of the working group on the education dimension comprises 2 areas "system

development" and "knowledge sharing". Each of these areas consists of several measures:

a) System development

o 7l
— EU-8 key competences (defined in curricula eV I~
: . : 13-t G
and implemented in the education system, :;:P,:‘;,:‘:.,

NQF developed, in line with EQF)
—  Entrepreneurial school

—  Entrepreneurial university

b) Knowledge sharing
— Regional academia exchange (research

fellows)

— Intra-regional students exchange

— Network/platform of training institutions/providers on regional level for non-formal
education

— Community of practice on regional level on implementation of EU-8 key competences

— Fund for peer-to-peer learning

— Regional "Education Award" (The entrepreneurial school , university, bank, video...)

Feedback in the plenary discussion to this proposal included the issues indicated below:

— The entrepreneurial university should ideally -~ . w'm13 thowld be e prorcpls
be the principle of each university @tk unwuu‘ka

—  Media should be directly involved in the bt of e mue i o it
. . o o individotals, ombassnders. ik o fo e
implementation of this dimension. This might o o e qmﬁms.]uw&k v
happen e.g. through identification of individual ouksidz the tegiom

journalists or the nomination of ambassadors. . ¢ tnough. molen. prsence 5o far > ouhrench.is
The group is in favour of inviting journalists to f(‘“‘“‘l fr & Lo e Upppoicatians

it olleady doneloped . pmmual manifori
m loing

by RCC in any case to reach a high media presence in a later stage of the strategy

meetings of the strategy process. It is planned

process. A communication strategy is already developed.
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6.3. Programming of dimension "Research and Innovation™"

The working group on "Research and Innovation" proposes measures in two fields, namely

a) business and b) Science & Technology (S&T):

a) Business we::«.cﬂ "
— Raising awareness on benefits of Dl ‘QW*T‘,‘ﬂ/ //‘?’q
innovation, through competitions, v ra

fairs, seminars and success stories ;

—  A2F (access to finance) for S M A Lot " vesead,
innovation, through CBC voucher, ik | i,
EDIF (ENIF), Matchmaking VC e '
events, peer reviews on tax, BEE for €D

equity investments -H«’.“}c*m(;}.“;_ Tl b e,

b) Science & Technology Ber o
—  A2F by regional research fund £ e
— Adjustment of incentives R T D Evatenl
— Regional centres of excellence

— Regional mobility of researchers F a3 polerme v ag

— Regional RTDI evaluation (policy,
programs, RTDI institutions)
t [ W ‘ ke >

— Regional professional associations

Linkages of this dimension are seen with networking 1[ -
activities, technology transfer facilities and regional

clusters.

Feedback of the other workshop participants is mainly w
addressing possible links to technology |
mapping, and that regional mobility of -bhkﬂfS E""M[‘jj W‘fF‘

academics should be discussed in o Rﬂ“‘l m;,(.].] .f amﬁmcs > Jﬂ> lu disounned.

other pillars as well. Hereby

Montenegro might serve as good

example to learn from.
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6.4. Programming of dimension "Digital Society, Culture and Creative
Industries”

The respective working group further refines the title of this dimension which is now "Digital

Society, Culture and Creative Industries” (industries instead of sectors). Under this

dimension of pillar 2 the following measures are proposed, the are allocated to two areas, a)

digital society and b) culture and creative industries:

a) Digital Society

b) Culture and Creative Industries

Protocol

Improving affordable access to the internet to general population, business and public
administration

Standardization and developing mechanisms for creating regional standards and
alignment with EU standards in ICT

Establishing safety and building trust in digital services

Removing barriers to regional
online commerce and government
Building key competences to digital
society

Digitalization of cultural heritage
and creation of digital content

Increasing the contribution of the
culture and creative sector in the
GDP

Fostering the entrepreneurial
component through rehabilitation
and sustainable usage of cultural
heritage (Ljubljana process)

Strengthening the cross-border

market for audio-visual works in
Southeast Europe ( Regional Film Fund)
Promotion and increasing awareness of the opportunities in the culture and creative

sector
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Within the discussion of this proposal LIIJ'. Ak i . .
s - SO I Loavh + immertion.

workshop participants complement this
ailad Lbwies
dimension through the following thoughts: = Acess b ahadw |

— Consideration of link to the
dimension "Research and
Innovation" within the smart growth
pillar.

— Consideration of access to digital
libraries (attention to misuse of
internet)

— Intellectual property rights are missing but shall be addressed in another pillar.

—  The creation of a museum network and other networks shall also be considered.

7. Roles and responsibilities

7.1. Roadmap

Based on the consensus on the structure of pillar 2 as well as on the deadlines given from
the overall strategy process the workshop participants elaborate a roadmap of main
milestones. This roadmap defines in particular the responsibilities for further coordination of

the three dimensions and the necessary time schedule.
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ERI-SEE (together with
RCC and SEECEL)

Project structure of]
regional platform project

e-SEE (together with RCC
Task Force on Culture and
Society)

Drafting

The discussion of the roadmap covers in particular the following issues:

— The steering structure of the regional platform project is expected to be a stable

structure and capable of coordinating one of the dimensions (Research and "
Innovation).
— Inthe foreground stands the strategy development on regional level. However it D
should be guaranteed that also the national expertise in all three dimensions is
involved into the process in an appropriate manner, in particular by integrating
representatives from national ministries. b
— ERI-SEE is still under construction but trusted to be capable to take over the
coordination of one of the dimensions (Education). In this task ERI-SEE will be v
supported by RCC and SEECEL.

Protocol Page 18/23
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SEECEL has the infrastructure to fully support
the coordinator of the dimension "Education”
and furthermore offers full financial and
technical support for the area of
entrepreneurial learning.

WBC INCO-NET could support as a regional
body (because the World Bank is definitely not
a regional body)

RCC is going to check that all above

mentioned responsible bodies are capable to

fulfil their tasks.
RCC takes care of appropriate involvement of
all relevant regional bodies (e.g. RCC itself,
SEECEL, IFI, e-SEE, WBC-INCO.NET etc.)
into the working process of each dimension.
The drafting processes are coordinated by the
responsible regional bodies, which also have
to take care for on-going support and
feedback by other relevant experts.
The drafting process should not to be
delegated to one single person, but rather to a
drafting team.
The dimension coordinators (formerly
dimension champions) for the further
development of the dimension strategies of
the smart growth pillar are:
1) ERI-SEE for “Education” supported by
RCC and SEECEL,
2) Regional Research Platform for
“Research & Innovation”,
3) e-SEE for “Digital Society, Culture and
Creative Industries” supported by the

RCC Task Force on Culture and Society.

(3 Dlm&n-?w Caaufrou
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7.2. Next steps

. ® - '_'ﬁ
—  The responsible bodies are going to <t ‘f'"ff ""‘*(: a‘:&:m ‘fi;ft:-f_ ‘
start with the drafting process - I'I.uu.elnuf p{_ fect. cal QSfllrlI“

immediately after the workshop. - : ' ’ _
T D [ e
— Dimension coordinators are consulted "j : )

regarding the wording (champions > - e e uot SJOJ-.’»J {1:»\ 2o [ | e of.

coordinator) ';;“-M wtg'-:;; Stocke of elheady

— RCC will provide a template for the L‘.‘ [ \ Uacoments et
drafts of dimensions within the SEE T @Q % & ‘bu-{(‘le ,F, d
2020 Strategy. ﬁm m

8. Identification of synergies with other pillars of SEE 2020

The same working groups which have in the last steps proposed possible measures for each

of the three dimensions continue their work and specify the most important synergies and

links of the respective dimension (and its measures) with other pillars of the strategy.

= W APF PR ""!-.J"‘.‘i_\.t_‘.u P,
l‘ —m“l “".'KM{‘ o TT—) ’-:,.\ _ 3
* % B
_ & Gt ol
:v%r (Cec MAC AR,
e €> I ({—"*"H" # reaenal gs
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Dimensions of pillar 2 "Smart Growth"

Education

Research & Innovation

Digital Society, Culture
and Creative Industries

Link to sustainable
growth

Link to energy and
climate

Barriers to creative
industries, intra-regional
trade, e-customs > link
to trade liberalization

Link to investment
climate

Intra-regional trade > link
to integrated growth

ICT sector, creative
industries, increase
trade, FDI inflow > link to
investments

Link to investment

climate and industrial policy

Link to competitiveness

Culture, e-business,
enterprise creation > link
to competitiveness and
industrial policy,

Link to inclusive growth |Link to investment

ICT in education,
entrepreneurial skills >
link to education ??7?

Public administration,
fighting corruption > link

to governance for growth|Link to education

Link to public
administration reform,
ICT’s barriers ??7?

Missing dimension:
democracy, participation,
inclusion

Discussion about links and synergies:

— The RCC consults the dimension
coordinators (formerly dimension
champions) throughout the next
working steps (drafting).

— The coordination and exchange
between the dimensions will
mainly take place within quarterly
or bi-annually meetings organised

by the RCC; these meetings shall

~ (anm{.ﬁ%g; g'{ dimveion cosrdumalere (o

PN
Oletthing mputs | by Rec

- lhfl"il‘hh'@““ Mn’l,-_.--r:w_.. 99 TR ,-"I,-H WAL 1A S

L

‘EWtA e h’\lfl'l QW«_L’A’:L 4 -'\|'_1 "L i /T? o

-‘DWW_-.- | pashupaten Wilusivaas
W?%.*?;’I vl ‘n Jame cames fo be soleened

g haariae Gagl g - gondts

guarantee the coherence between the 15 dimensions of all pillars.

— The linkages between the different parts of the strategy is mainly to be carried out at

the level of dimensions; not at the level of measures nor on pillar level.

— There are some horizontal values, which should be integrated in most of the

dimensions, e.g. democracy and participation, gender etc.
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9. Governing structure and monitoring system

— For the success of the strategy the translation

from the regional level to national strategies is

important. Countries should be seriously
integrated into the process. RCC confirms that
national administration representatives will be
involved in the next steps of the strategy
development as well as in the feedback loops.

— RCC has the mandate to coordinate the

development process of the strategy. RCC is

even directly mandated by the national

i . . . 4 ] |
governments - also for coordinating other regional E _!M Gradl E\kg, wedds (i L\g

Busiasc ;
. s L R
bodies. gl - {E.: " ikd;\{g::‘h{'
— Monitoring: a set of measurable regional M_T Shnfoe
- , : > oo @ o ianfen {le Coberron
indicators has to be defined (with support of | ,gr?:m s A

OECD) and is already under development. Main
part of the monitoring will be the regular and
already existing country reports.

— The smart growth pillar needs representatives
from both business and science for its steering
structure.

— The European Commission supports the SEE

2020 process - existing regional activities related
to all 5 pillars are EU funded. SEE 2020 is the —

. sk fom 1i0nl o nng
relevant platform for targeting EU funds to the Sl-mtsg@ S hecerar

region. Also the national development strategies D 4 bakoual Adwminisradion. ¢ febial
Ot Aeforilely plannod do e iyolinn
oqotn within Ht hesf g.f;.{:w

and plans are important for the EC.
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10. Resume of participants

— A good first step

— Rich discussion, less conclusion

— Now we have a better mutual understanding, and a lot of things have to be done
— Thanks to RCC

— Workshop was useful for streamlining the process

— Structured approach is very helpful, thanks to the facilitators
— It's a good process

— The workshop raised a broad picture of the tings to be done
— It's afirst step into the right direction

— Involvement of other relevant stakeholders is important

— I'm looking forward to continue

— Constructive atmosphere

11. Annexes

11.1. Presentation Arifagic

11.2. Presentation DragaSevié

11.3. Presentation OECD monitoring
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